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International Shipping Agreement
Acceptance Governing Provisions: In these General Terms and Conditions (the “Conditions”) “we,” “us,” and “our” means PriCells Corporation or PriCells affiliate that is processing this order or purchase of goods, and “you” and “your” means the person, company or other legal entity that orders or buys goods from us and in each case their respective successors and/or assigns.

In this day and age, rules and regulations pertaining to importing/exporting of goods are constantly changing on a daily basis in countries throughout the world. Unfortunately, in addition to all these changes, we have seen an increase in fraudulent activities and scams on the Internet involving international shipments. The combination of these two activities has forced us to implement the following policies and procedures on all International shipments.
Ordering Options
 

To place an order please use any of the following convenient options:
Phone: 86-27-87490191
Fax: 86-27-88666106
E-mail: order@pricells.com.cn
 

For Quote Form, visit our webpage: www.pricells.com

 

Payment
 

Prices are listed in U.S. Dollars.  The total amounts are including Product Price, Shipping Fee, and Tax (6.5% in Wuhan of China). Shipping charges alone are 18% of the total cost of the products from outside China. All prices are subject to change without notice.
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For your convenience, we accept credit cards, or checks for purchases.  Credit card must be authorized prior to shipment of product.  Purchase order numbers are required for all billed shipments.  All orders are subject to final acceptance by PriCells, Inc. at the prices in effect at the time of shipment.  Upon credit approval, payment terms are net 30 days.  A late charge may be added to accounts (20%) over 30 days past due.

Taxes and Other Charges

Any use tax, sales tax, excise tax, duty, inspection or testing fee, or any other tax, fee or charge imposed by any governmental authority, on or measured by the transaction between us shall be paid by you in addition to the prices quoted or invoiced. 
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Terms & Conditions
 

All shipments are freight on board. PriCells, Inc. is not liable for any loss or damage during the course of shipment.  This includes accidents, theft, vandalism, labor difficulties, or disputes, weather extremes, other acts of nature, or other circumstances causing a delay in delivery.  Freight or shipping and handling charges will be prepaid and added to your invoice.

  

Product Availability and Shipping Policy

Most orders will be shipped within 7 business days. In the rare event of product unavailability, you will be immediately notified. We reserve the right to make delivery in installments, all such installments to be separately invoiced and paid for when due per invoice.
Cryopreserved cells are shipped in dry ice for China, Hong Kong, Japan, Korea, and in liquid nitrogen vapor shipper for large overseas orders, such as Unite State, and Europe and those that require a long transit time. Media and reagents are shipped in ice package, or in dry ice as requested/necessary. 

We cannot be responsible for any tariffs, customs restrictions or other regulations that apply in countries outside China.  We encourage you to speak with your customs office if you have any questions.

Do not order items that are illegal to import into your country as the laws and restrictions vary in every country. It is the customer's responsibility to check with their Customs office to see if their country permits the shipment of our products into their country. A 20% restocking fee will be applied to orders returned by customs as "illegal to import."

If for any reason the package is seized by Customs Officials, we will not issue a refund unless all products are returned to us in their original condition. If the package is returned to us by Customs Officials, the customer is still responsible for any shipping charges. A 20% restocking fee will be applied to orders returned for any reason.

Please call if you have special delivery arrangements.
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Inspection and Returns

Upon your receipt of goods shipped hereunder, you shall inspect the goods and notify our Customer Services Department of any claims for shortages, defects or damages. If you fail to so notify us within three days after you receive the goods, the goods shall conclusively be deemed to conform to these Conditions and to have been irrevocably accepted by you. 
Authorization of all products returning must be approved by PriCells Customer Services Department. Not all items will be authorized for return, due to temperature and packing requirements. A restocking charge of 20% shall be charged on returns. Shipping charges will not be credited. Goods may not be returned for credit after 5 days after your receipt of PriCells products. PriCells reserves the right to discontinue sales of any products or to change product descriptions or formulations at any time without prior notice to purchasers.
Limited Product Warranty

PriCells warrants that all products will meet the specifications stated in the product manual or technical data sheet for that product. PriCells agrees to replace the product free of charge if the product does not meet the specifications. This warranty does not apply to any product that has been modified in any way by person(s) other than PriCells personnel or to any products that are handled or stored contrary to the product manual or technical information sheet. 

No other warranties of any kind, express or implied, including, without limitation, implied warranties of merchantability or fitness for a particular purpose, are provided by PriCells. PriCells shall have no liability for any direct, indirect, consequential, or incidental damages arising out of the use, the results of use, or the inability to use any of its products.

Technical Assistance

Unless otherwise agreed, all technical assistance and information we provide to you regarding the goods will be provided gratis, and you assume sole responsibility for results obtained in reliance thereon. We make no warranty regarding such technical assistance or information.
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All products are proposed for use by researchers and scientists to investigate the molecular, biochemical, cellular, physiological, and genetic conditions of various normal and disease procedures. ONLY use for research, investigation, or experiment in vitro. NOT use for animals, humans, or diagnostic and clinic procedures
By signing, you agree International Shipping Agreement outlined above.

Your Address (Including Tel, Fax, Email):

Print Name:

Signature:

Date:
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